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CHARTER CONDITIONS
 

Charter Price: The cost of the charter must be paid in full upon boarding. To confirm a reservation, a minimum payment of 50% of the charter
price is requested. We do not accept AMERICAN EXPRESS. We accept payment of the deposit by card.
Charter schedule and duration: Between 9am and 8pm. A Day charter lasts 8 hours from the confirmed departure time. If you want more
hours, you must communicate it in advance and there will be an extra cost after the eighth hour.
Embarkation and disembarkation: Dénia Marina Port at the mooring specified in the reservation confirmation. Unless something else is
agreed.
Documentation and information required: Before boarding, the client must provide the following documentation and information:

PDF or Photograph of DNI, NIE or Passport + Complete postal address
Number of people. If there are children, their ages.
Departure and return time

Gasoline Cost: The cost of gasoline is not included in the charter price. The boat will start the charter with a full tank, and as a general rule, at
the end of the charter, it will stop at the Marina de Dénia pump to refuel, and this refueling must be paid for by the client. If for any reason it is
not possible to refuel at that time. The captain will report the liters consumed (it can be consulted at any time at the boat controls) and it will
be multiplied by the cost €/liter of gasoline in the port of Marina Dénia.
Crew: All our boats are rented with the crew described in the dossier. At the client's request for any more exclusive service, this crew will be
expanded and the client must assume the cost of it: Chef, Babysiter...
Cancellation Policy: In the unfortunate event that the client cancels the charter, these are the cancellation conditions:
Full refund of the amount paid: Reservation that is canceled more than 30 days in advance of the charter day

Refund 50% of the amount paid: Reservation that is canceled more than 15 days but less than 30 days in advance of the charter day
Refund 25% of the amount paid: Reservation that is canceled more than 10 days but less than 15 days in advance of the charter day
No refund: Reservation that is canceled less than 10 days before the charter day

Weather conditions: The client may decide at any time the navigation area and destination of the trip. However, if the captain considers that
the weather conditions are not suitable for said navigation, he will have the authority to change said route.

In the event that the weather conditions do not allow the charter to be carried out for the day that is reserved, as a first option the day will be
changed and as a second option the reservation will be canceled with a full refund of the money advanced by the client. The only person who
decides whether or not you can leave is the captain of the boat. The weather will be considered unsuitable for departure in the event of winds
exceeding 25 knots and/or heavy rain/storm at the time of boarding or with clear forecasts for the following charter hours.


